
To submit a claim please register as a user 
 
 

 
 
 
 
 
 
 
 
 
 



 
Please enter your serial number 
 

 
 

Click Check 
 



Please use your 
email address 

 
Please enter your User details. A Red Asterisk (*) is a mandatory requirement.  
 
 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click Next 

Your printer details will then be displayed. Please click next. 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 



 
The next page will ask for your address 
 

 
 
 

If the printer is located at the same address please tick the box. 

Click next 

If you clicked that the printer is located at the same address the next page will automatically populate. Please click save & continue. 



You will now be asked to sign in using the details you logged. Email address and password. 

Once signed in you will be able to add further products using the “Add your Product” button. 

You will be able to see if your printer is eligible for Free Warranty, click on claim next to your product. 
 



By clicking claim next to your recorded product, the data will be populated. 

Please upload your toner purchase invoice and confirm the printer location (Product Location) 

 
 



Click Upload document 
 

 
Browse to upload your invoice and enter the Invoice number. Click submit. 

Your invoice will be summarised. Agree to the Terms & Conditions of the offer. 

 
 
Click Submit 



 


